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To whom it may concern,

Png Gi Gi worked as a server at Baker and Cook under my supervision ever since the outlet
opened in November 2018.

Over that time, | was consistently impressed with her customer service and people
management skills as well as her dedication and good humor. She’s truly a gifted server, fast on

her feet and able to remember orders without using an order pad.

She is always punctual for her shift & takes initiatives to help out whenever required. She is
able to complete given task timely. Cashiering, Customer service & Housekeeping is not an issue
for her as she handled well within her job scope.

Her Contribution and support had helped our store in good & tough times. She have made a
good memory for all of us to keep while working on shift alongside with her. We are all very
happy to have her as part of our team & outlet. With her good customer service, she will be
able to do good in any company.

Andrei Lee
Assistant Store Manager
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